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E0418 Mass Care/Emergency Assistance Planning and 
Operations 

Course Date: 
April19–21, 2022 

Travel Dates: 
April 18, 2022 and April 22, 2022 

Course Length: 
This course is 3 days in length. 

Location: 
Emergency Management Institute (EMI) 
National Emergency Training Center (NETC) 
Emmitsburg, Maryland 

Course Description: 
The purpose of this course is to prepare Mass 
Care/Emergency Assistance (MC/EA) Coordinators 
and their teams to develop MC/EA plans to support 
and/or coordinate MC/EA disaster responses. 

Course Goal: 
The goal of the course is to improve coordination and 
collaboration between local and/or state MC/EA 
coordinators and other agencies, non-governmental 
organizations and the private sector using scalable, 
repeatable, and consistent processes. 

Prerequisites: 
IS-0405: Overview of Mass Care/Emergency 
Assistance 

Continuing Education Units (CEUs): 
EMI awards 1.7 CEUs for completion of this course. 

Target Audience: 
This course is intended for Mass Care Coordinators, 
nongovernmental organization (NGO) leaders, private 
sector, and other emergency management staff that 
are a part of the team and have responsibility for 
effective MC/EA preparedness and response. 

Participants should represent or be responsible for 
the following MC/EA activities in the State: 
Evacuee Support, Sheltering, Feeding, Distribution 
of Emergency Supplies, Reunification Services, 
People with Disabilities and others with Access 
and Functional Needs and Household Pets and 
Service Animals. 

To Apply: 
Scan the QR Code, or go to the National 
Emergency Training Center Online Admissions 
Application site (https://training.fema.gov/
netc_online_admissions/) for information on how to 
apply for EMI courses. 

 

To be evaluated for admission into this course, 
please upload required attachments. Please refer 
to the Target Audience above and indicate how 
you meet the requirements based upon your 
position and experience. 

Travel and Housing Information:  
Upon acceptance into the course, NETC 
Admissions will email out an Acceptance Letter. 
Scan the QR Code below, or click the link for a 
PDF copy of the NETC Welcome Package 
(https://www.usfa.fema.gov/downloads/pdf/netc_
welcome_package.pdf) online: 

 

For additional information, contact the Response 
and Recovery Branch at fema-emi-
randr@fema.dhs.gov.  
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